Welcome to the Family!
I would like to take this opportunity to introduce you to the newest member of the Metro Detroit bowling family.  Jim Matti and his wife Jenna are the new owners of Universal Lanes in Warren.  Universal previously was part of the Community Bowling Centers owned by Mark and Diane Voight.  Jim bought Universal in the spring and immediately hit the ground running.  Because I live nearly across the street, in my travels I would watch the changes all summer long.  There was new paint on the outside of the building, a new sign on the building and construction trucks daily.  My sister and her family came in for the Fourth of July weekend, so I decided to take my 3 year old niece bumper bowling for her first time at Universal.  Construction was in full force!  As I was taking my walk a few weeks later, I saw a car leaving the parking lot.  As I walked up to it, I knew it must be Jim.  I introduced myself to him and his wife, Jenna.  They are assisted by their three sons and one daughter, who all work at the center when they are not in school.  One son is working about 60 hours a week in the center.

We then went inside to see the progress knowing that his league officer’s workshop was only a week away.  Jim told me that they would work 24/7 to be ready for the workshop the following weekend.  And they were!  He began inside renovations with the lounge and snack bar.  And it is beautiful!  There are no walls separating the lounge from the bowlers, no windows, all open.  The outside windows now let plenty of light into what had been a rather dark bar.  The actual bar is curved and very contemporary.  Nice new restrooms, flooring, couches and a fireplace compliment the flat screen TV’s to watch any and all of the sports you could want.  The snack bar now includes pizza ovens and the menu has been expanded so that bowlers don’t have to leave the center to get something good to eat.  Last night, I sat down with Jim and Jenna to talk to them about their major undertaking of becoming bowling proprietors for the first time.

Jim’s background prior to the bowling business was commercial real estate.  He and his wife and three sons and one daughter reside in Rochester Hills.  Prior to that, they lived in the West Bloomfield area.  He stated that since he was 25 years old, he has wanted to own a bowling center.  He just loves bowling.  He used to walk into West Bloomfield Lanes, formerly owned by Larry Sisson, about every two years to see if Larry wanted to sell.  Barnes and Noble offered a better price, evidently.  When asked why he chose Universal when so many centers have been sold in the past 10 years, Jim said that he really liked the location of the center.  
The renovations are only beginning.  He stated that he has a three year plan to get the center exactly where he wants it to be.  Next year, the scoring monitors will be replaced, along with the masking units.  There are also plans to add professional grade pool tables, continue replacing the ceiling to match what is currently in the lounge area, floor and furniture renovations out in the bowling area.  The end result will be to have a true entertainment center geared toward league bowlers, open play, and family and corporate outings.

As a new member of SEMBCA and BPAA, I asked Jim how he sees the future of bowling playing out.  He said, “It has to be with the youth.  We have to get children into bowling again.”  We had a long discussion regarding how kids today are so much into technology, and not as much physical social interaction.  We compared notes of growing up and just going to open bowling to have something to do.  Now there are so many things vying for that time and recreational dollar, which you really have to work at getting people into your center.  Jim has begun investigating marketing campaigns to help drive business into his center, he wants to bid on tournaments when those bids are open, and will also do mailings to the surrounding area residents inviting them in to see the progress of the center.

When all is complete, Jim hopes to have the nicest center in our market and hopes it would encourage other owners to step up to the plate and create nice centers for all to enjoy.  

Jim and Jenna, welcome to our bowling family!  I hope you and your family will enjoy being part of the largest bowling association in USBC and I personally look forward to working with you to help you be successful.

If you are in the area, please stop in and welcome the Matti family and see all of their hard work. 

Libbi Fletcher, Director

Metro Detroit USBC

